
STOP SMOKING SUPPORT AVAILABLE AT COMMUNITY PHARMACY

How many pharmacies offer the service?

Around 86 community pharmacy branches across Cumbria currently provide Stop Smoking 
Support to people over the age of 16.  

How are referrals made?

All pharmacies accept self referral.  Anyone interested in getting Stop Smoking Support 
can:-

 Pop into or telephone their nearest pharmacy and ask if they provide the service
 Text: pharmacy stop home postcode to 80011. A return text will provide details of the 

three nearest participating pharmacies
 Telephone: 0300 013 3000 to find the nearest pharmacy

What does the service provide?

Anyone interested in getting support to stop smoking will be offered an initial assessment 
appointment. This will last around 20-30 minutes and will include:-

 Nicotine addiction and the benefits of stopping smoking 
 Motivation and readiness to stop
 Using a carbon monoxide monitor as a motivational aid
 Support options available, including Nicotine Replacement Therapy (NRT)
 Setting a quit date

If the client is suitable for NRT they will be provided with a two week supply initially.

If the client is suitable for an oral medication e.g. Champix, they will be provided with a letter 
to take to their GP requesting a prescription.

Following the initial assessment, pharmacies will offer up to six follow up meetings.  These 
will last around 10-15 minutes and will be an opportunity to monitor progress and to provide 
further supplies of NRT, if required.

Is there a charge for the service?

Clients who are exempt from prescription charges will be provided with NRT or medication 
free of charge. If they are not exempt, they will be asked for the equivalent of a prescription 
charge, each time they receive NRT or a prescription.

Can women who are pregnant or breast feeding use the service?

Pharmacies can provide support for women who are pregnant or breast feeding, however, 
they may ask women to seek advice from their GP or midwife before commencing NRT or 
medication.



Do the pharmacies support e-cigarettes / vaping?

Pharmacies are not able to provide e-cigarettes or vaping products as Stop Smoking aids.  If 
clients wish to use these, the community pharmacy may still provide emotional and 
motivational support.  However, they are not able to offer advice on particular e-cigarettes or 
vaping products, as these are generally unregulated. It is not recommended that women who 
are pregnant or breastfeeding use e-cigarettes or vaping products. 

Will pharmacies provide home visits?

Pharmacies are only paid to provide the service in the pharmacy setting. Therefore they are 
unable to make home visits. Initial assessments will, almost always, be undertaken in the 
pharmacy setting, however, some pharmacies might offer follow up consultations over the 
telephone.  

Pharmacies in South Lakeland providing Stop Smoking Services

Provider Address Telepho
ne

Boots UK Ltd Units 8-9, Market Cross, Ambleside LA22 9BT 01539 
433355

Thomas Bell 
(Chemists) Ltd

Lake Road, Ambleside, Cumbria LA22 0AD 01539 
433345

Vantage Pharmacy 1 Market Street, Flookburgh, Grange-Over-Sands 
LA11 7JU

01539 
558298

Well Kents Bank Road, Grange-Over-Sands LA11 7EY 01539 
532993

Well Main Street, Grange-Over-Sands LA11 6DY 01539 
532024

Grasmere 
Pharmacy

1 Oakbank, Broadgate, Grasmere, Ambleside LA22 
9TA

01539 
435553

Collins and 
Butterworth Ltd

The Pharmacy, Main Street, Hawkshead LA22 0NS 01539 
436201

Asda Pharmacy Burton Road, Kendal LA9 7JA 01539 
742410

Boots UK Ltd Unit 10, Elephant Yd, 66 Stricklandgate, Kendal LA9 
4PU

01539 
720180

Superdrug 
Pharmacy

18A Westmorland Shopping Centre, Stricklandgate, 
Kendal LA9 4LR

01539 
723551

Well Helme Chase Surgery, Burton Road, Kendal LA9 
7HR

01539 
737953

Well 2 Maude Street, Kendal LA9 4QD 01539 
720152

Boots UK Ltd 48-50 Main Street, Sedbergh, Cumbria LA10 5BL 015396 
20270

Staveley 
Healthcare Ltd

6 Main Street, Staveley, Kendal LA8 9LU 01539 
821222

Boots UK Ltd 32/34 Market Street, Ulverston, Cumbria LA12 7LR 01229 
582049

Murrays Pharmacy 10 Market Place, Ulverston, Cumbria LA12 7DX 01229 
582003


